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TEKJIAPAIIUSI

OT
ppkoBoactBoto Ha J[I1 , Hanmoranna xomnanus JKeneszonbTHa HHOpPACTpyKTypa”
3a IIOJINTAKATA IO Ka4ECTBO

IoaHuTHKA 110 KAYECTBO

IMonawtukara mo kadectBo Ha LlenTpanmno ynpapnerue Ha JII HKXKU e opuentupana
KBM OCHIypsBaHE H3MOJ3BAHETO Ha KENe30mbTHA HHQPACTPYKTypa OT JIHICH3HPAHU
IIPEBO3BavH IPH PABHOIOCTABEHH ycloBHs. [loiHTHKaTa IO Ka4eCTBOTO OCHTYpsABa paMKa 3a
Ch3JaBaHe M IIperjiexIaHe Ha KOHKPETHH Iieid Ha YIPAaBJIEHWETO W € HACOYEHAa KbM
YIOBIICTBOPSIBAHE M3UCKBAHHATA HA BCHUKU BHHINHA U BbTPEIIHH 3aHHTEPECOBAHU CTPAHHU:

1. KJIMEHTHUTE - VYjoBineTBopsBaHe Ha KIUCHTCKUTE H3MCKBAaHUATA 34
HOJIyYaBaHe Ha Ka4ecTBO Ha JIOCTBI IO JKEJNe30bTHA HHQPACTPyKTypa, OTrOBapsIno Ha
€BpOIENCKUTE CTAHAAPTH 10 OTHOLIEHHEe Ha CKOPOCT, OCOBO HAaTOBapBaHE, IPOITyCKAaTEIHA
CrI0COOHOCT H KOM(bOPT Ha ABUXKEHHUETO; IPUBJIMYAHE HA HOBY KIIMCHTH.

2. PABOTHATA U OBHIECTBEHA CPEJIA - OcurypsiBane U HOAIBLpXaHE Ha
noaxonsma paboTHa cpejia ¢ rapaHTHpaHa O€30IacHOCT; BHCOKO HHBO Ha OpraHHU3alluf,
PBKOBOJICTBO H OCBINECTBABAaHE Ha pabOTHTE IO KAYEeCTBEH PEMOHT M MOIAPBHXKKA HA
XKeJle30IIbpTHaTa HHQPACcTPYKTYpa, KaKTO W HaBPEMEHHOTO BB3CTaHOBSBAHE Ha JBIDKCHHETO HA
BJaKOBETe W JIAKBUJAHWpaHe Ha TMOCIEJCTBHATAa CJeJ JKEIe30OBTHH TPAHCHOPTHH
[IPOM3LICCTBYSA; HOBJIMSIBaHE Ha MOJIOXKATEIHOTO Pa3BUTHE HA OOIIECTBOTO HU, Upe3 IIOCTHTAHE
Ha KauyecTBO Ha JKEJIE30IbTHATa HWHQPACTPYKTYypa, OTroBapsAlio Ha IOJHTHKaTa Ha
MpPaBUTCICTBOTO M YHOBJIETBOPSABAIIO JAaHBKOIUIATENa, CbOOPa3sHO CpeACTBaTa, KOHTO
JUbpKaBaTa onpenens upe3 JbpxaBHUSA OI0DKET.

3. HOBEHIKMST PECYPC — OcurypsBaHe Ha HeoOXOAUMHUS YOBEMKH PeCypc 3a
Ka4eCTBEHO W CBOEBPEMEHHO NPEAOCTaBSIHE Ha HAIUTE MPOTYKTH/YCIYyrH; IpefocTaBiHE Ha
YCIIOBHS H TapaHTHpaHe Ha BB3MOXKHOCTH 3a pa3BUTHE, IIOBHINABaHE Ha KBAIH(pHUKANMATA H
npod)eCHOHATHATE 3HAHUS U YCHBBPIICHCTBAHE HA CIYXKHUTENHTE OT BCHYKH CTPYKTYPHH HUBA
B YIpPaBICHUETO; OCUT'YpsABaHe Ha XapMOHMYHA W aJC€KBaTHA COLMAlHA cpeja 3a pabora u
pa3BHTHE Ha IIEpCOHAJNA; 3ala3BaHe TPYAOCHOCOOHOCTTA, 3APABETO H KHMBOTA Ha MEpCOHANA
Yype3 CBeXKAaHe 10 MUHHMYM Ha NPEAIIOCTaBKUTE 3a TPYAOB TPaBMaTH3IBM.

4. JNOCTABUYMIIUTE - lloggepxane Ha KOPEKTHU ¥ B3aUMHOU3IOJHH OTHOIIECHUS
¢ TOCTaBYHITUTE U 3aHHTEPECOBaHUTE CTpanu Ha KomnanusTa.

5. COBCTBEHHUK - IBPXABATA - TlopnmaBaHe Ha €heKTHUBHOTO H3MOJI3BAHE
Ha GIOMKETHATE CPEACTBA IIPH YCBOSBAHETO MM 33 PEMOHT M NOJUIbpIKaHe Ha XKeJIe30IIbTHATA
uH(pacTpyKTypa, MPH Bb3Narade Ha OOIECTBEHH NOPHUKH, TIpH OI0KETHpaHe W TUMHUTHPAHE
Ha CpejicTBaTa MO JSHHOCTH; IPH IIOCTHIaHETO Ha IO-BHCOKHM OH3HEC-pe3yNTaTH, HOCEINH
MaKCHMAITHH TIOJI3H 3a JbpIKaBara.
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6. KOHTPOJIHU OPTAHU U ®UHAHCOBHU MHCTUTYLUU - CrpukTHO
CIa3BaHe Ha NPHIIOKHUMHTE HOPMATHBHHU aKTOBE, OPraHU3UPaHE, H3ITbITHEHHE H KOHTPOJIUpaHe
Ha NCHHOCTHTE IIPH Cla3BaHe Ha NPUHIMONTE 32 J0OpO yIpaBleHHE - 3aKOHOCHOOpPa3HOCT,
eeKTHBHOCT, ePHUKACHOCT U IIPO3pavHOCT.

Kato renepanen nupexrop Ha Il HK7KH pnexnapupam:

JIM9HOTO CH YydYacTHe, aHTKUMEHT H OTTOBOPHOCT 3a YAOBIETBOpSABAaHE Ha
MPHIIOKUMHTE HM3UCKBaHUS KbM nediHoctra Ha JIII ,HamuwoHamna xommnanmsa KenesonmbTHa
HHGPACTPYKTYpa” U IocienoBaTeaHo npmiaraHe Ha Cucremara 3a yInpaBlleHHE Ha KadecTBO
cbriaacHo m3uckpanusaTa Ha BJIC ISO EN 9001:2015.

YTB’Lp)KI[aBaM obsiBeHaTa TYK IOJIUTHKa II0 KAa4C€CTBO, OTroBapfAlia Ha ICIATC II0
Ka4eCTBO W C€ aHraXxwpam ¢ HENPECKLCHATO HOI[OGpS[BaHC Ha CHCTEMATa 3a VIIPaBJIICHHC Ha
Ka4€CTBOTO.

HIDK. AJlekcaHasp Benkos
I'enepanen oupexmop

<



