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HEKJIAPALIUSA

oT
pbkoBogcTBoTo Ha JII1 ,,Hanmonanna xomnarus JKene3onbTHa HHQpacTpyKTypa”
3a IIOJIMTHKATA 10 Ka9eCTBO

TloauTHKA [0 KAYEeCTBO

ITosutrkara mo kadectBo Ha llenTpamno ynpasnenne Ha [{IT HKOKU e opuenTupana
KbM OCHTYpPSBaHE M3IION3BAHETO Ha JKEJIE30MbTHA HH(PACTPYKTypa OT JHICH3WpaHH
MIPEeBO3BaYH IIPH PaBHOINOCTaBeHH yciioBus. [lonmuTHkaTa 0 Ka4eCTBOTO OCHTypsBa paMKa 3a
Ch3NaBaHEe M TMpPErJeXJaHe Ha KOHKPETHH HeId Ha YIPaBICHHETO M € HacodeHa KBbM
yIOBIETBOpSIBaHE N3UCKBAHUATA Ha BCHUKY BBHHIIHHE M BETPEIIHH 3aNHTCPECOBAaHM CTPAHH:

1. KJIMEHTUTE - VjaosnerBopsiBaHe Ha KIHMEHTCKHTE M3HMCKBaHHUATA 32
[IOJy4aBaHe Ha KauecTBO Ha JOCTHII JI0 JKEJIE30IIbTHA WH(QPACTPYKTypa, OTTOBapsAINo Ha
€BPOICHCKATE CTaHAApPTH IO OTHOIIEHHE HAa CKOPOCT, OCOBO HATOBapBaHe, IIPOIycKaTelHa
CIOCOGHOCT H KoMOPT Ha JBHKCHHETO; IPHBINYAHE HA HOBH KJIHEHTH.

2. PABOTHATA U OBIECTBEHA CPEJA - OcurypsBane U NOJIbpKaHE HA
moaxonsma paboTHa cpella ¢ rapaHTupada 0e30MacHOCT, BHCOKO HHBO Ha OpraHH3aIus,
PBKOBOACTBO U OCHIIECTBABAaHE Ha pabOTHTE MO KA4eCTBEH PEMOHT W IMOJJPHXKKa Ha
JKeNe30IbTHATa HHPACTPYKTYpa, KAKTO H HaBPEMEHHOTO Bb3CTaHOBSABAaHE Ha BUXKEHUETO Ha
BJIAKOBETE M JIMKBUAWpPaHe Ha T[OCJIEACTBHATA Cl€J JKEJIE30NbTHH TPaHCIOPTHH
[POX3IIECTBUS; MOBIHUABAHE Ha [TOJIOXKUTEITHOTO Pa3BHTHE HAa OOINECTBOTO HU, UPE3 IOCTHTAHE
Ha KAayecTBO HA JKeJe30MbTHATa WMHQPACTPYKTypa, OTrOBapsIo Ha [ONHTHKAaTa Ha
[IPAaBUTEJCTBOTO W YJOBIETBOPSBAINO JaHBKOIUIATENa, CHOOPA3sHO CpeAcTBaTa, KOHTO
IbpXKaBarta onpenens ypes JIbpxaBHUS OIODKET.

3. YOBEHIKHUAT PECYPC - OcurypsBane Ha He0OXOIUMUS YOBEMIKH pecypc 3a
Ka4eCTBeHO M CBOCBPEMEHHO NPEOCTaBsHE Ha HAINWTE IPOXYKTH/YCIyTH; IPEJOCTaBSIHE Ha
YCIIOBHS W TapaHTHpaHE HA BH3MOXKHOCTH 3a Pa3BHUTHE, NOBHINABaHE Ha KBalH(UKanuaTa K
poeCHOHATHATE 3HAHHA H YCHBBPIICHCTBAHE Ha CIIYKUTEIUTE OT BCHUYKH CTPYKTYpHH HHBA
B YIpaBIEeHHETO, OCHTYpsBaHe HAa XapMOHHYHA ¥ ajeKBaTHa COlMaiHa cpeda 3a pabora U
pa3BHTHE Ha NEPCOHANA; 3ala3BaHe TPYNOCIOCOOHOCTTA, 3APABETO M KMBOTA Ha IepcoHAa
ype3 CBEXAaHe 10 MHHIMYM Ha IPEANIOCTaBKHUTE 33 TPYAOB TPAaBMAaTH3bM.

4. JOCTABYMIIMATE - Iloxnbpixane Ha KOPEKTHH U B3aWUMHOU3TOJIHU OTHOIIECHHUS
¢ JOCTABYMIIUTE U 3aMHTEPECOBaHUTE CTpaHu Ha KoMnanusTa.

5. COBCTBEHHK - IBbPKABATA - [loBuimaBane Ha ¢)E€KTHBHOTO H3IIOI3BAHE
Ha GIO/DKETHHUTE CPENCTBA NIPH YCBOSABAHETO MM 3a PEMOHT M MOAIBP)KaHe Ha JKelIe30IIbTHATA
HHQPACTPYKTypa, IPH Bb3jarane Ha OOIIECTBEHH HOPBHYKH, NIPH OIO/KETHPAHE H JIAMUATHPAHE
Ha CpeIcTBaTa MmO JMEHHOCTH; IIPM MOCTUTAHETO Ha IO-BHCOKH OHM3HEC-pe3yNTaTH, HOCENIH
MaKCHMAaJIHW IIOJ3H 32 IbPKaBara.
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6. KOHTPOJIHH OPTAHU N ®MHAHCOBH MHCTUTYIUU — CrpuKTHO
CcTa3BaHe Ha MPHUIOKUMHATE HOPMATHBHH aKTOBE, OpraHU3MpaHe, H3NbIHEHHE H KOHTPOIMpaHe
Ha JIefHOCTATE TpH CIa3BaHE Ha IIPUHIUONTE 3a JOOpO YNpPaBICHUE - 3aKOHOCHOOpa3HOCT,
e(peKTUBHOCT, e(pUKaCHOCT H MIPO3PAadHOCT.

Karto renepasien gupexrop Ha A1 HKIKH aexnapupam:

JIMyHOTO CHM Yy4YacTHe, AHTAKUMEHT M OTTOBOPHOCT 3a YIOBJICTBOpsABAaHE Ha
NPUIOKUMHTE HM3MCKBaHHMA KbM AeiiHoctra Ha [III ,,Haumomanna xommanus JKenesombTHa
HHPpacTpyKTYypa” W mocieqoBaTenHo npunaraHe Ha CrcTeMara 3a yIpaBlIeHHE Ha KavecTBO
cetacHo m3uckBanuaTa Ha bBJIC ISO EN 9001:2015.

Y1BBpXKIaBaM oOsBeHaTa TYK HOJMTHKA II0 KAa4ecTBO, OTroBapsila Ha ICIUTE IIO
KauecTBO M C€ aHTa)KHpaM ¢ HENPEeKbCHATO MOJOoOpsBaHe Ha CHCTEMAara 3a YIpaBleHHe Ha
Ka4eCcTBOTO.

HHK. Kp‘gcnmnp IllonoB
TI'enepanen oupexmop



